Privacy Policy

Caterware Limited ("We") are committed to protecting and respecting your privacy.

This policy sets out the basis on which any personal data we collect from you, or that you provide to us,
will be processed by us. The information we learn from our customers enables us to continually improve
the service we offer. We take privacy of information in relation to our customers very seriously and
comply with all UK data protection laws, in collecting, storing and utilizing this information. Please read
the following to understand our views and practices regarding your personal data and how we will treat it.

Information we gather from you

This is the information about you that you give us by filling in forms we provide - such as but not limited to —
sales account application, sub-contractor approval forms or by corresponding with us by phone, email,
correspondence or otherwise. The information you give us may include but not limited to your name,
address, phone numbers and emails, payment details such as bank details and or credit card details, relevant
information about the business you work.

Storing and Sharing Information

We use the information held about you in the following ways:

To carry out our obligations arising from any contracts entered between you and us and to provide you with

the information, products and services that you request form us.

To contact you by email, phone or post and provide you with details about our products and services, or any
information that we feel will be of interest to you.

Itis intended that by providing your information to us you consent to their use for the above purposes
To notify you about changes to our services.
Retention of Information

We keep your personal information for no longer than necessary for the purposes for which it is processed.
The length of time for which we retain information depends on the purposes for which we collected and use
it and/ or as required to comply with applicable laws.

Changes to our privacy policy

Any changes we make to our privacy policy in the future will be posted on this page and, where appropriate,
notified to you by email. Please check frequently to see any updates or changes to our policy.

This policy was reviewed 8th May 2018

Contact
If you do not want us to use this information in this way please contact us at Caterware Ltd, Caterware
House, Welbeck Ave, Blackpool FY4 4ES or HR@caterware.co.uk




